Privacy Policy

In the following Privacy Policy, the terms 'we' 'us' and 'our' refer to Artemis Homes & Spaces Ltd. By
accessing this website, you confirm that you have understood our Privacy Notice and Terms & Condi-
tions, and agree to be bound by all of them. If you do not agree with any part of our Privacy Policy or
our Terms and Conditions, you should not use our website or services.

We aim to deal with the data that we hold fairly and lawfully. This Privacy Policy has information
about the data held by us, how it is used, and what you can do if you want it deleted. It does not apply
to other websites which may be linked to on our website, as we have no control over how your data is
handled by other sites.

Artemis Homes & Spaces Ltd is data controller in respect of the personal data processed when you
visit this website or communicate with us by email, telephone, post or other means. If you have any
questions or concerns regarding this Privacy Policy, please contact us here.

This Privacy Policy was last updated in March 2026 and supersedes any previous version. We reserve
the right to modify this Privacy Policy from time to time, so please review this page periodically.
Changes and clarifications will take effect immediately upon being posted here.

Personal data on our systems

If you are in our system, the entry will normally have been created from information provided by you,
for example when phoning or emailing us with an enquiry. We never buy contact lists, and we never
sell any of the information we hold about people to third parties.

Information we may collect and how we use it

We collect, use and store different types of personal data depending on who you are.

If you are contacting us through this website, by phone or by email, we will collect and use your per-
sonal data (name, phone number, email address) so that we can respond to your enquiry.

If you are referred to us by an architect or other third party, we collect and use your personal data so
that we can provide you with our services and comply with prevailing laws and regulations. We do not
collect any personal data that we do not need in order to provide these services to you or comply with
law and regulations.

Where the information is held and disclosed



Information is mostly held on our computers in the UK and in G Suite which is based in Google's se-
cure data centres. This website’s development platform may collect any contact information entered
into the Contact Form on this site. Our website is secured with an SSL certificate, which means infor-
mation entered here is encrypted. Your data will be mainly held within the UK. If we use a cloud sto-
rage service (or if one of the services or third party contractors used by us stores data in a cloud ser-
ver) outside of the UK, this will only be in circumstances where safeguards have been put in place for
its protection, in compliance with the Data Protection legislation in the UK.

Visitors to our websites

When someone visits this site, we may use third-party services, Google Analytics and wix.com, to col-
lect standard internet log information and details of visitor behaviour (e.g. IP address, device and con-
nection information, session information such as length of visit to certain pages). We do this to find
out things such as the number of visitors to the various parts of the site. This information is only pro-
cessed in a way which does not identify anyone and we do not make any attempt to find out the identi-
ties of those visiting our website.

Social media

We may use various social media organisations such as Meta and X in compliance with the relevant
organisation’s own terms and conditions.

Cookies

As with most websites, ours uses cookies. A cookie is a very small text file that a website can send to
your browser and is stored on your device for various periods of time. When you return to that web-
site, your browser retrieves and sends cookies to the server. In simple terms, cookies tell a website
when a user has returned.

On our site, cookies are used by software programs such as Google Analytics and our web platform
wix.com, which measure visitors to the site and allow us to see information such as how people are
using the site and which pages are popular. We do not use any advertising cookies.

If you are happy to proceed, just continue using the site. If you’d like to remove cookies, learn more
about them, or manage them, please visit AboutCookies.org for further information. Note that remov-
ing them may affect some of the functionality of our site when accessed from your device.

How we communicate with you

We may contact you to by email, phone, text message, and post in order to answer your enquiries or as
otherwise necessary to contact you to allow us to provide you with our services.

Your rights

You have the right to protect your personal data, and as such, you can ask us for the personal data that
we hold and process about you, specifically: the purpose for which we are processing your informa-
tion, the categories of personal information held, the recipients to whom the personal data has been or

will be disclosed, and the period for which we will store your information and why.

You have the right to ask that any inaccurate information we hold about you is corrected.



We will keep information for a reasonable amount of time in order to perform the purposes listed
above. You can ask that we stop using your personal data for certain purposes or that we delete the
personal data we hold about you in certain situations, by contacting us here. We will in most cases do
this to the best of our ability, but note that if you are or were a client, we may need to retain your de-
tails for legal reasons (e.g. in case we receive an enquiry from HMRC) for 6 years from the date we
stopped providing our services to you.

You will not usually have to pay a fee to exercise these rights, but if your request is repetitive or exces-
sive, a fee may be charged or the request refused.

If you have any questions, complaints, comments or requests regarding how we deal with data in our
systems or anything else on this page please contact us here.

If you are not satisfied with our response, or consider that we have not dealt with your data correctly,
you have the right to complain to the Information Commissioners Office at www.ico.org.

Further information
This Privacy Notice was drafted to be short and easy to read. It does not provide exhaustive detail of

all aspects of our collection and use of personal information. If you would like any additional informa-
tion or explanation, please contact us.



